®

IMPORTANT VOLUNTARY PRODUCT RECALL INFORMATION

Fisher-Price Laugh and Learn™ 2-in-1 Learning Kitchen™ Toy

DISCONTINUE USE OF TOYS IMMEDIATELY

Thank you for responding to the voluntary product recall by Mattel® Pty. Ltd.

The Fisher-Price Laugh and Learn™ 2-in-1 Learning Kitchen™ Toy is being voluntarily recalled in Australia.

Consumers should inmediately take the recalled toy away from children.

The Fisher-Price® Laugh and Learn™ 2-in-1 Learning Kitchen™ unit has two sides of play, featuring a refrigerator, sink, clock and more.
Small pieces of the tap or dlock hands pose a choking hazard to children if liberated from the kitchen unit. Please refer to the images below.
There have been no reports of injuries involving the affected products in Australia.

The toy being recalled was manufactured from May 2007 and contains the following product number: L5987.

L5987 - FISHER-PRICE® LAUGH AND LEARN™ 2-IN-1 LEARNING KITCHEN™

PRODUCT NUMBER LOCATION: Base of the kitchen unit
[TEMS AFFECTED: Small pieces of the tap or clock hands

Consumers may either:
1. Return the recalled product to Mattel® at Mattel’s expense. Consumers will then be issued with a refund to the value of the recalled produd.
OR

2. Consumers can contact Mattel® to receive a replacement paris kit. The replacement parts kit will come with specific instructions for
removing the clock and existing tap, including a fool for removing the tap. Consumers will receive a replacement tap and clock.
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INSTRUCTIONS FOR CONSUMERS WHO WISH TO RETURN RECALLED PRODUCTS

Please follow the steps below if you who wish to return the Fisher-Price Laugh and Learn™ 2-in-1 Learning Kitchen™ Toy to Mattel® in its

entirety and receive a full refund to the value of the returned product.

STEP 1 | Please provide your name, address, phone number and bank
account details in the appropriate section below

STEP 2 | Place the toy/s in an appropriate mailing container

STEP 3 | To arrange for your toy/s fo be collected (at no cost) contact:

Star Track Express

Ph 132 345

Return Account Number : 10040401
MADC, 70 Park West Drive
Derrimut, Victoria 3029

Avustralia

RA# MG110103

TOTAL NUMBER OF TOYS RETURNED:

You will be refunded the full recommended retail price.

Please NOTE: Any Mattel® Toy sent to Mattel® that is determined not to be included in the recall will be returned to you af the address below.

NAME:

INSTRUCTIONS FOR CONSUMERS WHO WISH TO RECEIVE A REPLACEMENT PARTS KIT

. AccountNo: oo

Refund Details. Electronic Transfer details:
| would prefer (please fick): 1. Cheque ] Name:
2. Electronic Transfer [ Bank:
BSB: .
Account Type:

If you wish to keep your Fisher-Price Laugh and Learn™ 2-in-1 Learning Kitchen™ Toy, and receive a replacement paris kit, please provide
ONLY your name, address and phone number in the space below. The replacement parts kit will come with specific instructions for removing the clock
and existing tap, including a tool for removing the tap. Consumers will receive a replacement tap and clock.

ADDRESS: .

If you have any questions, please do not hesitate to contact Mattel® via phone or email:

Australia — 1800 674 753
Monday to Friday between 8am and 5pm (EDST)
Email: infoaust@mattel.com

Privacy Notice: The personal information collected will be used by Mattel® for the purposes of administering this recall. The information may be disclosed to third parties who are assisting Mattel® with the recall, and may
otherwise be used and disclosed as permitted or required by law. A record of this information may be retained by Mattel® as part of its record of the recall. Please contact Mattel® on 1800-674-753 if you wish to access,
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