Step by Step Instructions for downloading and installing the H3450 EImo
Knows Your Name™ 1.0 Software

e Click Here to download the EImo Knows Your Name™ 1.0 Software.

e Click Save.

File Download X
Do you want to open or save this file?

g Marme: Elmo Knows Your Name 1.0.zip
Type: WinZip File, 123 ME
From: download. service.mattel. com

Always azk before opening thiz type of file

harm your computer. If you do nat trust the source, do not open or

@ While files fram the Internet can be uzeful, zome files can potentially
zave thiz file. What's the rigk?

e Save this file to a convenient location such as the desktop.
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e Wait for the file to download.


http://download.service.mattel.com/us/technical/Elmo%20Knows%20Your%20Name%201_0.zip
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Estimated kime left 40 min 40 sec (111 KB of 128 ME copied)

Dawnload kbo; A0, NElmo Knows Your Name 1.0,zip

Transfer rate: 54.0 KBSec

Saving:

[ JiCloze this dialog box when download completes

Open Open Folder

Navigate to the location where the EImo Knows Your Name 1.0.zip file is
saved.

¢ Double click the downloaded file. WinZip will open.
o Select all files and click “Extract”.
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¢ In the window that opens, click the “Extract” button.
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[] Open Explorer window

[] Ovenwrite existing files
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Use folder names

The files will extract to a folder called EImo Knows Your Name 1.0.
Open the ElImo Knows Your Name 1.0 folder.
Double click on the setup.exe icon.
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WinZip File

HOR. File
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Date Modified
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Description: Setup,.exe Company:

Macrovision Corporation File Versio 118 KB
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Click the “Next” button.




ELMO Knows Your Name - InstallShield Wizard

Fisher-Price:

‘Welcome to the InstallShield Wizard for ELMO
Knows Your Hame

The InstallShield® Wwizard will inztall ELMO Knows our
Mame on your computer. Ta continue, click Mest.
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e To proceed, click on “l accept...” and the “Next” button.

ELMO Knows Your, Mame - InstallShield Wizard

License Agreement

Flease read the following license agreement carefully.

SOFTWARE LICEMSE AGREEMENT

(215

Thiz zoftware end uzer agreement [“agreement' iz a legal agreement between pou and
Mattel, Inc., and itz submidianes and affiiates ["Mattel"). Read it carefully before
completing the installation process anddar using the enclozed software. |t provides a
licenze to Luze the software and cantaing warranty infarmation and hability disclaimers.

Acceptance:
By installing and uzing the software, you are agreeing to be bound by the terms of this

Agreement. |f you do nat accept the terms of this agreement, you may not load the
zoftwar rermove the praduct from your hard drive and v

ccept the terms of the i

[ <Eack( H Meut = l Cancel l

¢ This window displays the default location for the program. Please click
“Next”.



ELMO Knows Your Name - InstallShield Wizard

Choose Destination Location

Select folder where setup will install files.

G Install ELMO Fnows Your Mame to:

C:A AFisher-PricehELMO Enows Your Mame

Cancel

e Click “Install” to continue.

ELMO Knows Your Name - InstallShield Wizard

Ready to Install the Program

The wizard iz ready to begin installation,

Click Install ta beain the installation.

If pou want bo review or change any of pour ingtallation settings, click Back. Click Cancel to exit
the wizard.

[ <ﬂacl( [ Instal Cancel ]

_

e As the software is installed, the progress bar turns from white to green.



ELMO Knows Your Mame - InstallShield Wizard

Setup Status

ELMO Knows “our Mame iz configunng your news software inztallation,

Inztaling

L4 MFigher-Price\ELMO Knows Your Mameelmo-sounds. cxt

Cancel

e When complete, the installer offers the following options:
e Select “Yes | want to launch ELMO Knows Your Name now.”
e Then click the “Finish” button.

ELMO Knows Your Mame - InstallShield Wizard

FiSher#price' Installation Complete

ELMO knows Your Mame iz now installed on your spstenn,

[#]es, | want bo launch ELMO Knows Your Name nows
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e The software is now ready to be used.
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