
Clearing App Data 

 

1. Sign in to Mommy/Daddy Mode. 

 

 

2. Tap on Settings. 

 

 

3. Tap on Apps. 



 

 

4. Scroll to the app you are having trouble with. 

 

 

 

5. Tap on that app. 



 

 

6. Tap on Force Stop. 

 

 

7. Tap on OK. 



 

 

8. Tap on Storage. 

 

 

9. Tap on Clear Data. 



 

 

10. Tap on OK. 

 

 

11. Tap on Home. 



 

 

12. Open the app and try again. 

 


